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JUPEKTUBA INPE3UJEHTA PECITIYBJIMKU BEJIAPYCb
27 nexadpst 2006 r. N 2

O AEBIOPOKPATU3AIIMU 'OCYIJAPCTBEHHOI'O AITITAPATA U ITIOBBIIIEHUN
KAYECTBA OBECIIEYEHMUS ) KUBHEAEATEJABHOCTHU HACEJIEHUSA

(B pen. Ykaza [Ipesunenta Pecyonmku benapycs ot 13.06.2023 N 172)

Baxuneiimummu 3agauamMu 6e10pyCCKOro rocyAapcTBa SIBJISIFOTCS 3alllUTa MpaB U 3aKOHHBIX
HMHTEPECOB IpakJlaH, CO3JaHUE YCJIOBUN s CBOOOJHOIO M JOCTOMHOIO Pa3BUTHUS JINYHOCTH,
MOBBILICHHE KAaYeCTBA JKU3HM JIIOJICH. YCIEIIHOe pelIeHne 3TUX 3a7ad BO MHOTOM 3aBHCUT OT
TOT0, HACKOJIBKO 3(P(EKTUBHO ACHCTBYET cUCTeMa PabOThI C HACETICHUEM.

FOCY,Z[apCTBOM IMOCTOAHHO IPHUHUMAIOTCA MEPBI, HAIIPpaBJICHHBIC Ha COBCPIICHCTBOBAHHC
MECXaHU3MOB pa6OTBI C rpaxxaaHamMu, MpCACTAaBUTCIIIMHU HOPUANYCCKUX JIUI[ IIPpU pCain3allun
HMH CBOHUX IIpaB, 3allIUTC 3aKOHHBIX KHTCPCCOB. U B 3TOM HaIpaBJICHHUU CACJIaHO HEMAJIO.

B paboTe rocymapcTBeHHBIX OPraHOB M TOCYIAPCTBEHHBIX OpraHU3aluil (nanee, eciiu He
YKa3aHO MHOE, - TOCYAapCTBEHHbIE OpraHbl) NPEBAIUPYIOT TaKue MPUHLUIIBI B3aUMOAEHCTBUS C
HaCeIICHUEM, KaK:

3asBUTEJIbHBIA MOPUHIUI "OJHO OKHO", MCKIIOYAIOIIUA HEOJHOKPATHBIE MOCEIICHUS
roCyJapCTBEHHOTO OpraHa 3aMHTEPECOBAaHHBIM JIMIIOM, a TaKkKe MHUHUMHU3UPYIOIIUI
MPEACTABISIEMbIE  TaKUM  JIMIIOM  CBEACHUS, HEOOXOoJAMMbIe  JUISI  OCYIICCTBJICHUS
aMUHUCTPATUBHBIX MIPOLIEYD;

IIPUHIMUII IPUOPUTETA YUETA 3aKOHHBIX HHTEPCCOB I'pa’kJdaH U OPUANYCCKUX JIMII.

Pa3BuBaercss mH(OpManMOHHOE B3aUMOAEHCTBHE Ha IIaT(opMe OOIIErocyJapcTBEHHOM
aBTOMATH3MPOBAHHON WH(POPMAIIMOHHOW CHCTEMBI, BHEApPEHA TOCYJapCTBEHHAs eIUHas
(uHTETpHpOBaHHAs) pechyOnMKaHCKas HMH(POpPMAIMOHHAs CHUCTeMa Yydera © 00paboTKu
oOpaleHuii TpaXkJaH ¥ IOPUANYECKUX JIUL, TTO3BOJISIONIAs OCYIIECTBIATh LEHTPATM30BaHHBINA
y4YeT, XpaHEHHE IIEKTPOHHBIX U MUCHMEHHBIX 00palieHuii 1 0TBETOB (YBEAOMIICHUI) HAa HUX,
TaKke KOHTPOJIb 32 PACCMOTPEHNUEM OOpaIIEHHUH.

Tem He MeHee TrOCyAapCTBEHHBIM OpraHaM Ha BCEX YPOBHSAX TIOCYJapCTBEHHOIO
yIpaBJIeHUs] HEOOXOJUMO YJIENATh MAaKCHUMaJbHOE BHUMAaHME IOBBIIIEHUIO PE3yJbTAaTUBHOCTU
paboTBl ¢ TpakAaHaMH, NPEICTABUTEISIMH IOPUAMYECKUX JIMI, KadecTBa OOecredYeHus
KHU3HEJEATEIbHOCTH HAceJleHusi, B TOM uucie 3(QGEeKTUBHONH pealu3aldyd HOCTYMNAOIIMX
MHHUIMATUB 10 PA3IUYHBIM BOIIpOCaM )ku3HeoOecneueHus. JlebropokpaTu3anus JOKHA HOCUTh
BCEOOIINH, TOTANbHBIM XapakTep, IMPOHUKAaThb BO BcCe 0O€3 HCKIIOYEHUS AacleKTbl >KU3HU
00I1IeCTBa, 3aTParuBaTh ACITEIHHOCTb BCEX TOCYJAPCTBEHHBIX CTPYKTYD.

[Ipn 3TOM C y4eTOM COBPEMEHHBIX pEasiif, JOCTHUTHYTOTO YPOBHS HH(OpMaTH3ALNH
obmecTBa HEOOX0AMMO OoJiee MacITAOHO Pa3BUBATH BO3MOXXHOCTH HU(POBBIX IIATHOPM I
BBICTpanBaHUsl 3(PPEKTUBHOIO B3aMMOJCHCTBUS M MAPTHEPCTBA MEXIY TOCYIapCTBEHHBIMH
OpraHaMu ¥ Tpa)KIaHaMH, MPEICTABUTEISIMUA FOPHIMYECKHUX JIMI, OJHOBPEMEHHO oOecreunBas
nH(pOpMaAITMOHHYIO 0€30TIaCHOCTb.
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CoBepiieHCTBOBaHHE C(epbl OCYIIECTBICHHUS aIMHHUCTPATHUBHBIX MpOLEIyp BCEraa
SBJIAJIOCH M OCTAaeTcs OJHMM M3 MPHOPUTETHBIX HANpaBiIeHUH J1e0IOpOKpaTU3alun
rocyJapcTBeHHOTo ammnapata. IIponomkenue paOoThl B JaHHOM HAaIPaBICHUM JIOJKHO OBITh
CKOHIICHTPUPOBAHO Ha Ppa3BUTHUM LUQPOBBIX TEXHOJOTHH, MPEIOCTABIAIONIUX HOBBIC
BO3MOXKHOCTH JUISI TOTO, 4YTOOBI aJIMUHHMCTPATUBHBIE NPOLEAYpPHl CTald MaKCHUMaJIbHO
MIPOCTHIMU, HE OOPEMEHSIOIMMHU HU TPakJaH, HU CyOBEKTOB X039HCTBOBAHUS.

Peanu3sys ykaszaHHBI BEKTOpP Ha COBPEMEHHOM JTale, PyKOBOAUTEISAM IOCYIapCTBEHHBIX
OpPraHoB CJIe[lyeT aKIEHTHpPOBaTh YCHIUS Ha NEPeBOAE aIMHUHHCTPATHUBHBIX MPOLEIYp, B
NEepBYIO odepeib Hanbosee BOCTPEOOBAaHHBIX CPEN HACENICHUS, B DJIEKTPOHHYIO (hopMy.

SBnsgercs AKTyaJIbHBIM BHCAPCHHUEC B IIPAKTHUKY OCYHICCTBJICHUA AIMUHUCTPATUBHBIX
mnpoucayp MpOaKTUBHOI'O (I)opMaTa, MAaKCHUMAJbHO HCKJIOYAKIICTO HGOGXOI[I/IMOCTB JIUYHOT'O
ydacTusa 3aUHTCPECOBAHHOI'O JIMIAa B IMPOILECCE c60pa n nmogadun CBeJIeHHfI IJI1 OCYIIECTBIICHUA
aHMHHHCTpaTHBHOﬁ npoucaypasl.

B neasix nmoBbimieHust 3PPEeKTHBHOCTH PadOTHI ¢ IPaKIaHAMM, NpPeACTaBUTENIMU
IOPUAMYECKHX JINL, KayecTBa o0ecrevyeHus JKU3HeAesATeJIbHOCTH HACeJICeHHs, OTKPbITOCTH
roCy1apCTBEHHbIX OPraHOB, a4 TAK:Ke UX JaJIbHelIIel 1e0I0poKpaTH3aAUM:

1. Cuyuratrp cocrosiHMe padOTHI ¢ HaceJeHHMEM OJHHM M3 OCHOBHBIX KpHTepHeB
OLCHKHU ACATCJIBbHOCTH IOCyJapCTBCHHbLIX OPraHoB. B cBa3u ¢ YTHM MJiIsi BBICTPaAauBaHUA
3¢ PeKTUBHOrO B3aUMOACHCTBUS € HACeJEHHMEM, B TOM 4YHCJIe B pexXUMe pPeabHOro
BpeMeHM:

1.1. pyKOBOOUTENSAM IOCYIapCTBEHHBIX OPTraHOB!

NPOAODKUTH TMPAKTUKY MPOBENCHUS NPSIMbIX TeNe(OHHBIX JIMHUM, BBIE3AHBIX JIMYHBIX
IIPUEMOB, OpPraHU3alMK OOILECTBEHHBIX NMPHEMHBIX, MPECcC-KOH(EPEHUIUI MO aKTyalbHbIM IS
HACEJICHUs BOIPOCaM, B TOM 4YHUCJIE C TPUBICYCHHEM IPEICTaBUTENIECH CPEICTB MacCOBON
uHpOpPMalLUK, CYOBEKTOB TpakJaHCKOro oOIIecTBa, BKIOYas BeIylIHEe MOJOACKHBIC
oOuiecTBeHHbIe 00beuHeHHs. [Ipy 3TOM MoHNMaeMble Tpa)<1aHaMy BOIIPOCHI, HE TpeOyIolIe
3HAQYUTEIBHOTO  JOMOJHHUTEIBHOTO (MHAHCUPOBAHUS W  CHEIHAJIbHOM  JOMOJHUTEIHHON
MIPOBEPKH M OTHOCAIINECS K KOMIIETEHIIMH COOTBETCTBYIOIIETO JOJKHOCTHOTO JIMIA, JTOJKHBI
pemaTbes 6e30TiIaraTeaIbHO U CUCTEMHO;

paccMaTpuBaTh OOpallleHUs MO HamOojee MPOOIEMHBIM BOMPOCAM KU3HEIEATEITLHOCTH
TpaXJaH C BBIE3TOM Ha MECTO B IIENIAX HW3YYCHHS, aHAIU3a CIOKUBIIEHCS CUTyallud H
OIICPATUBHOI'O X PCIICHUA,

NPUHUMATh MEpPbl [0 MAaKCHUMaJbHO UIMPOKOMY aHOHCHUPOBAaHHIO U  OCBELICHUIO
MIPOBOAMMOM pabOTHI C HACEIEHUEM B CPEJICTBAX MAacCOBOM HH(opManny;

00ecreynTh UCTOIb30BaHNE HHTEPHET-CEPBUCOB (BUICOXOCTUHIOB) JJISI BEJICHHS MPSIMBIX
TpaHCIAUUN B TN00aIbHOW KOMIBbIOTEpHOU ceTn MHTepHeT, pa3melleHus BHAECOCIOKETOB IO
HACYIIHBIM BOIPOCaM >KM3HHU OOIIECTBa U TOCYJapCTBa;

MPOBOJIUTh HAa TIOCTOSHHOW OCHOBE HH(POPMAIIMOHHO-TIPOCBETHTEIBCKYI0 padoTy ¢
HaceJeHUEM, B TOM YHCIIE BCTPEYM B TPYAOBBIX KOJUIEKTHBAX, JUAJIOTOBBIC IUIOLIAIKU, IO
aKTyaJbHBIM BOTIPOCAM COITHATLHO-YKOHOMHUYECKOTO B OOIIECTBEHHO-TIONUTHYECKOTO PA3BUTHS,
aKTUBHO TPHBJICKATh K JaHHON paboOTe MOJUTOJIOTOB, COIMOJIOrOB, WHBIX MPEICTaBUTENICH
AKCIIEPTHOT'O COOOIIECTBA;



00eCcIeunTh BCACHUC O(I)I/II_[I/IaJ'ILHBIX AKKayYHTOB B MOIIYJISIPHBIX COLNUAJIBHBIX CCTAX C
PasMEIICHUEM HOBOCTHOT'O 1 MHOI'O aKTyaJIbHOI'O I/IH(i)OpMaHI/IOHHOFO KOHTCHTA,

NpuUBIEKaTh K pPab0OTe OKCIEPTHBIX W KOHCYJIBTATUBHBIX COBETOB OOIIECTBEHHBIX
AKTUBHUCTOB, MPEJICTABUTENICH CYOBEKTOB I'PAKIAHCKOTO OOIIECTBA, BKIIOYAsT WICHOB BEAYIIUX
MOJIO/IKHBIX OOINECTBEHHBIX OOBEIWHEHUHM, yYUTHIBATH MHEHUE TPaKIaH MPH CO3JaHHUH
YCIOBHH 7151 00€CTIeUeHUS )KU3HEACSITEIIbHOCTH HACETICHUS;

o0ecreunTh HaJuIeXKallylo paboTy ropsiueil JIMHUM 1O MpUeMy OOpalleHuil Mo Bompocam
CIPAaBOYHO-KOHCYJIbTAIIMOHHOTO XapaKTepa, CBSA3aHHBIM C JIEATEIbHOCTBIO TOCYAapCTBEHHBIX
OpraHoOB;

HE JOIMyCKaTh AJIMTCIIBHOI'O OXXUJAAHUSA IpaXxagaHaMu, IPEACTaAaBUTCIIAMUA IOPUIUUCCKUX JTUI]
npueMa B TOCYHApPCTBCHHBIX OpraHax, a TaKXKC OpraHu3anuiax, O6CCHC‘II/IBaIOH_II/IX
KHUBHCACATCIIBHOCTG HACCJICHHA, B TOM YHCIIC IIYyTEM obOecreyeHus CBoeBpeMeHHOfI
YKOMIUJICKTOBAHHOCTU KaJApaMH, BHCAPCHUA I/IH(I)OpMaI_II/IOHHBIX TEXHOJIOT Uit JAUCTAaHIIMOHHOI'O
O6CJ'Iy)KI/IBaHI/I${ rpaxxjiad, a TakKX€ CHUCTCMBbI J3JICKTPOHHOI'O YIIPABJICHHUA OYCPEABIO, €CJIIU JTO
H606XO,I[I/IMO C YYCTOM KOJIMYCCTBA U CHCI_II/I(I)I/IKI/I MOCTYyIAarImurXx O6paH_[eHI/II71;

WCKIIIOUNTH CITy4ar HEOOOCHOBAaHHOTO BBI30BA T'PAXKIAH, MPEICTABUTEIICH FOPHINYECKUX
JTUI] B CYyIbl, OpPraHbl TMPOKypaTyphl, BHYTPEHHUX JeJl, TOCYJapCTBEHHON O€30MacHOCTH,
Komutera rocynapcTBEHHOr0 KOHTPOJIS,, HAJOTOBBIE, TAMOKEHHBIE U HWHBIE TOCYAapCTBEHHbBIC
OpraHbl, HaXOXKICHHUS YKa3aHHBIX JIMII B HA3BAaHHBIX OpraHaxX CBEPX BPEMEHH, HEOOXOIMMOTO
JUIS1 TPOU3BOJICTBA MTPOIECCYAIbHBIX JICHCTBHIA;

Opy TPUHATHM PEHICHWH, 3aTparuBarolldX IIpaBa, CBOOOABI M 3aKOHHBIC HHTEPECHI
rpaxaaH U I0PUANYECKUX JIHII, HEYKOCHUTENIbHO cOoOMI0AaTh TpeOOBaHMs 3aKOHO/IaTENbCTBA, HE
JIONyCKaTh HX ITPOM3BOJBHOTO TOJKOBAaHUS IpU NPUMEHEHHMU. B ciydae HESICHOCTHM WM
HETOYHOCTH TMPEANHUCAHUN MPaBOBOIO aKTa pEUIeHHs MJOKHbI HPUHHUMATBCS HCXOIS U3
MaKCHMaJIbHOTO y4€Ta 3aKOHHBIX MHTEPECOB IPakJaH U IOPUINYECKHX JINLL;

obOpamate o0co0o¢ BHHMaHHME Ha OO0ECleYeHHE BHHUMATEIILHOTO, OTBETCTBEHHOTO,
T0OpO’KENaTEIbHOTO OTHOLICHUS PAaOOTHUKOB K TpakJaHaM, MPEICTaBUTEISIM IOPHINYECKUX
a1, coOmogeHue TpeboBaHuii ciyxeOHoM »Tuku. [lo kaxmomy ciydaro ¢dopMainsma,
NPEIB3ATOr0, HETAKTUYHOIO MOBEJACHMSA, TIpyOOCTH U HEYBaXEHUS K JIOASIM IPOBOJUTH
IMPOBEPKY U IIpU MNOATBCPNKIACHHUN COOTBETCTBYIOIIHUX (1)aKTOB IMPUBJICKATbE BHWHOBHBIX K
JUCLUUIUIMHAPHOW OTBETCTBEHHOCTH BIUIOTH JO OCBOOOXKICHHS OT 3aHUMAEeMOM JTOJKHOCTH;

1.2. pyKoBOAUTENSIM PECIyOJIMKAHCKUX OPraHOB IOCYAapCTBEHHOTO YIpaBieHUS U (MIIN)
UX 3aMeCTUTENsIM, MpeicenaTesiM OOJHUCIOIKOMOB, MHHCKOTO TOpPHUCIONKOMAa M (MJIHM) MX
3aMECTUTEIISIM, YIPABJISIOUINM JIeJIaMH TPOBOJAUTH 110 TpaduKy:

nuuHbld ipuem exenenenbHo ¢ 08.00 go 13.00 wnm ¢ 15.00 go 20.00. IIpu sToM He pexe
OJIHOTO pa3a B MECAI] JINYHbIN MIPUEM JIOJDKEH 3aKkaHunBaThcs He paHee 20.00;

npsiMble Tesle()OHHBIE JIMHUU BTOPYIO cy000Ty Kaxkaoro mecsaua ¢ 09.00 o 12.00;
BBIC3JIHBIC JIMYHBIC IPUCMBI HE PEKE OJHOI'O pa3a B KBapTaJl.

PykoBoautensim paii-, rOpucIoJKOMOB, MECTHBIX aJMUHHCTpALUil pailoHOB B ropojax 1
(MnM) UX 3aMECTUTENSIM, YIIPABIISIFOIIMM JIeJIaMU TTPOBOAMTD IO TpaUKy:

JUYHBIN npueM Kaxayro cpeny ¢ 08.00 o 13.00 wmm ¢ 15.00 xo 20.00. IIpu aTom He pexe
OJIHOTO pa3a B MECsII] JINYHBII PUEM JTOJKEH 3aKaHuuBaTbes He paHee 20.00;



npsiMble TenedoHHbIe JIMHUU Kaxayto cy6ooty ¢ 09.00 no 12.00;
BBIC3JIHBIC JIMYHBIC MPUCMBI HE PEKE OJHOI'O pa3a B KBapTaJl.

PykoBoauTensiM moc-, CEIbUCIIONKOMOB U (MJIM) UX 3aMECTUTENSAM, YIIPABISIOMINM JeIaMH
MIPOBOAMTH MO rpaduKy JUUHBIN npueM kaxyto cpeay ¢ 08.00 go 13.00 wnu ¢ 15.00 go 20.00.
IIpu 3TOM HE pexke OJHOro pas3a B MECHI] JIMYHBIA NPUEM JIOJDKEH 3aKaHUMBATbCS HE paHee
20.00.

Havansaukam CTPYKTYPHBIX noipa3iesieHnui pecmyOINKaHCKUX OpraHoB
rOCyJapCTBEHHOT'O YNPABIICHUS M0 PEHICHUIO PYKOBOAMTENIEH 3TUX OPraHOB IPOBOJIUTH MPSIMBIE
TeneOHHbIE JMHUMA TIO0 BOMPOCAaM, BXOISIIMM B WX KOMIETCHIMIO, JHOO MO 3apaHee
mIaHupyeMon teme Kaxayio cyo6ory ¢ 09.00 mo 12.00, 3a uckiroueHHEM BTOPOW CyOOOTHI
MecsIa.

[Ipu HeoOXoamMOCTH, OOYCIOBJICHHOM B TOM YHCJIE 3HAYUTEIBHBIM KOJIHYECTBOM
oOpariieHu#, TUYHBIN MPUEM U TpsMble TeleQOHHbIE TUHUA MOTYT MPOBOAMUTHCS Yallle u Oojee
IIPOJIOJIKUTEIIBHOE BPEMSI.

Ilpy W3MEHEHMM COTJIaCOBAHHOTO TOPSAKA JIMYHOTO IIPUEMA COOTBETCTBYIOLIMIA
roCy/IapCTBEHHBI OpraH JOJDKEH YBEJOMUTh OO0 3TOM TpaKAaH, 3allMCaBIIMXCS Ha JIHYHBIHA
MIpUEM;

1.3. pekoMmeHmoBaTh JemyTaraM Bcex ypoBHed, uieHam Coera PecrmyOmmku
HanmonaneHoro co6panus PecriyOnuku benapych:

IpU PACCMOTPEHUHU OOpallleHUH, colepkaluux HHPOpPMAIUI0 O HapylIIeHWW IMpaB U
3aKOHHBIX MHTEPECOB TpakJaH, HCIOJIb30BaTh HMEIOLIUECS IIOJHOMOYMS [UIsl YyCTpaHEHMS
JIOTYIIEHHBIX HApYIICHUH, COXPAaHATh BOIPOCHI HA KOHTPOJIE 10 X MOJIHOTO pa3pelIeHus;

IMPUHHUMATL HCUYCPIBIBAOIIUC MCPBI, HAIIPABJIICHHBIC HAa PCHICHUC HAa MCCTAaX aKTYAJIbHBIX
Hp06J'IeM KHUBHCACATCIIBHOCTH HACCJICHUA, a TakKXkE YdaCTUC B pealu3alliu CUCTEMBEI
roCyJapCTBCHHBIX COIMUAILHBIX CTAHAAPTOB 110 06CJ'Iy>KI/IBaHI/IIO HaCCJICHUA peCHY6J'II/IKI/I;

CTUMYJHUPOBATH 3aMHTECPECCOBAHHOCTD HIOHefI B Pa3sBUTHUH CBOUX PETMOHOB, B TOM YHUCIIC
nocpcACTBOM Yy4YaCTUsl B TCPpUTOPUATIBHOM 06H_IGCTB€HHOM CaMOYIIpaBJICHUHU, a TaAKXKE B
pcannsanuu rpaXx1aHCKUX WHUIIUATHUB,

crocoOCTBOBaTh (HOPMUPOBAHMIO KaHaja OOpPAaTHOW CBS3M C HAaceJIeHHEM, B TOM YHCIIE
MOCPEACTBOM OOIIECTBEHHBIX OOCYKICHHM HHTEPECYIOIIMX Tpa’kJaH BOIPOCOB, MHBIX (OpM
y4acTHs TpaXJaH B TOCYJapCTBEHHBIX U OOIIECTBEHHBIX JIeIaX HA MECTHOM YPOBHE;

1.4. MuHuCTEPCTBY IOCTHIMH OOECIEeUnBaTh KOOPJAWHAIUIO W METOIOJOTHUYECKOe
COTIPOBOXICHUE Pa0OTHI TOCYNAPCTBEHHBIX OPraHOB C HACEIIEHUEM B YaCTH OCYIIECTBICHUS
MPaBOBOTO MPOCBEIIEHUS, COBEPIIICHCTBOBAHUS 3aKOHOJATEIHCTBA 00 OOpaIeHUsIX TpaxKaaH U
IOPUANYECKUX JIUI, 00 a[IMUHUCTPATUBHBIX MPOIEAYypaxX U MPaKTUKH €T0 IPUMEHECHHUSI,

1.5. rocynmapCTBEHHbIM OpraHaM W pPEAaKIMUsIM TOCYJIapCTBEHHBIX CpPEJICTB MacCOBOM
nH(pOpMaIlMK Ha IOCTOSTHHOM OCHOBE:

ocBelllaTh B  CpPEeACTBaX MaccoBoM  HHGOpManud  MNpPUHUMAaeMble  Mepbl IO
ne0I0pOKpaTU3allii TOCyIapCTBEHHOIO armapara, COBEPIICHCTBOBAHUIO PabOThI C HACEIICHUEM,
(b opMBbI BOBIIEUEHHS IPaXKIaH B pab0OTy pecinyOIMKaHCKUX U MECTHBIX OPTaHOB, MOJI0XKUTEbHbIE
IIpUMEPBl  pELICHUS IMOCTYMNAKIIUX OT TIPaXXKJaH BOIPOCOB, XOJ PELICHUS BbIABICHHBIX



PC30HAHCHBIX HpO6J’ICMHLIX BOIIPOCOB;

MPOBOAUTH MHPOPMAIIMOHHO-TIPOCBETUTEIBCKYIO pab0OTy, HAMpPaBICHHYIO Ha pa3bsiCHEHUE
HACEJICHUIO KOHCTUTYIIMOHHBIX TPEOOBaHMIA 110 B3aMMHON OTBETCTBEHHOCTH IOCYAapCTBa MEpe.
rpaxxJaHaMi U TpakJiaH Mepes] rocyJapCTBOM;

1.6. penaxkiusiM TOCYJapCTBEHHBIX CpPEACTB MaccOBOW HMH(POpPMALMU B TEUYEHUE IBYX
pabounx JHEW  yBEOOMJIATH TOCYJAapCTBEHHbIE OpraHbl 00  OnmyOJIMKOBaHHBIX B
COOTBETCTBYIOIIMX IEYAaTHBIX CPEICTBAX MAaccOBOM MH(pOpMaIMM, Pa3MELICHHbIX B Tele- U
paauonporpaMmmax JMOO CETeBBIX M3/IaHUSAX MaTepuagax O HEBBIIOJHEHUU PaOOTHUKAMU TaKUX
OpraHoB TpeOOBaHUH 3aKOHO/IATENILCTBA NP pabOTe C HACEIEHUEM.

PykoBonuTenu rocyaapCTBEHHBIX OpPraHOB 00sI3aHBI PACCMOTPETh TaKHE MaTepUasbl U
IIPUHATH MEPBI 10 YCTPAHEHMIO NOIYIICHHBIX HAPYIICHWM M NPUYMH, UX MOPOXKAAIOIIUX, a
TaKkKe IpH HAIMYAA OCHOBAaHUM MPHUBIECYb BHHOBHBIX B O3TOM K JAUCHUIUIMHAPHON
OTBETCTBEHHOCTH.

2. lIpuHATH MepbI N0 JAJbHEHIIIeMY COBEPIICHCTBOBAHUIO MOPSAAKA OCYLIECTBICHHUS
aIMUHUCTPATHBHBIX Npoueayp i HacejaeHusd. IIpu stom:

2.1. mpuem rpaxkaaH ¢ 3asABICHUSIMH 00 OCYIIECTBICHUH aJIMUHUCTPATUBHBIX MPOIEayp (32
HCKJIIOUYEHUEM AJIMUHUCTPATUBHBIX MPOLENYP, OCYLIECTBIAEMBIX TOCYAapCTBEHHBIMU OpraHaMHU
Y UHBIMU OpPTaHU3alMsIMU B OTHOIIIEHUU CBOUX PaOOTHUKOB):

JOJKeH HAa4MHAThbes B paboune auu He mosnHee 08.00 umm 3aBepmathes He panee 20.00.

[Ipu »>TOoM XOTS1 OBl OAWH pabouYMii IEHb B HEACIIO TMPUEM JIOJDKCH 3aKaHUYMBATHCS HE PaHEe
20.00;

MOXXET OCYIIECTBIIATHCSA MO Cy000TaM W (MJIM) BOCKPECEHBSM, €CIU ATO HEOOXOIUMO C
y4eTOM KONWYecTBa M creuuuku oOpameHuil 3a OCYHISCTBICHHEM aIMHHHCTPATHBHBIX
nporeIyp.

IIo PCHICHUIO PYKOBOAUTCIIL TOCYHAPCTBCHHOI'O OpraHa IIpU HCOGXO,I[I/IMOCTI/I MOXKET
OCYHICCTBIATHECA NPCABAPUTCIIbHAA 3allMCh I'paXJiaH Ha Takou IIpHUEM. PYKOBOJII/ITeJ'II/I HECYT
NEPpCOHAJIBHYIO  OTBCTCTBCHHOCTL 34 obOecrnieucHue YKa3aHHOro peKuma paGOTLI B
BO3IJIABJIICMBIX I'OCYJAPCTBCHHEBIX OpPraHax, a TakKXE B IIOJYMHCHHBIX OpraHU3aluax;

2.2. paccMaTpHuBaTh B KauecTBe Ipy0Oro HapylIeHHs JOJKHOCTHBIX 00S3aHHOCTEH (haKThl
HEIPaBOMEPHBIX UCTPEOOBAHUS OT 3aMHTEPECOBAHHBIX JIHII, OOPATUBIIMXCS 332 OCYIIECTBIEHUEM
aJIMUHUCTPATUBHOM MpOLEAYpPHI, TOKYMEHTOB M (WJIM) CBEACHUH, a TakKe OTKa3a B MPUHATHH
3asBJICHUH OO0 OCYIIECTBICHUM aJMUHHCTPATHUBHBIX MPOIENyp, B TOM YHCIE B CBS3U C
BPEMEHHBIM OTCYTCTBHEM COOTBETCTBYIOIETO pAaOOTHHKA;

2.3. He nmomyckKaTh HEOOOCHOBAHHOTO BBEJCHHS HOBBIX QJIMHHHCTPATUBHBIX MPOIEIYP,
YBEIIMYEHHSI CPOKOB OCYIUECTBJICHUS AJMUHUCTPATUBHBIX MPOLEAYp, NPUHUMATh MEPHI I10
COKpAIIICHHIO TIEPEYHs JOKYMEHTOB W (WJIM) CBEACHUH, MPEACTABISEMBIX JJISI OCYIIECTBICHUS
aIMUHUCTPATUBHBIX ITPOLENYD;

2.4. B 1ensx COKpalleHHs KOJIMYECTBAa aJMMHHUCTPATUBHBIX MPOLELYp U YIPOIICHUS
nopsijika ux ocymectsienuss Copery Munuctpos Pecy6nuku benapycs:

COBMECTHO C obOnucnonkomMamMu u MuHckuM ropucnonkomoM, OAQO "AreHTCTBO
CEpBHCH3AllMM WM PEMH)XKMHHUPUHTA" Ha TOCTOSIHHONW OCHOBE IPOBOAUTH HWHBEHTAPU3ALUIO
aIMUHUCTPATHUBHBIX IIPOIEAYD;



COBMECTHO C OOJHCIONKOMAMH ¥ MUHCKMM TOPHCIIOIKOMOM TPUHUMATh MEphI TIO
KOHCOJIM/IAIIY aIMUHUCTPATUBHBIX TPOIIETYP B cIyk0e "oIHO OKHO".

Nudopmanuio o npoaenanHol paboTe B COOTBETCTBUU C a03allaMU BTOPBIM U TPETHUM
qacTu HCDBOﬁ HACTOAIICTO IMOAIMYHKTA MPCACTABIATE B A)IMI/IHI/ICTpaHI/IIO Hpe?:I/II[eHTa
Pecniybnuku benapych exxerogHo He no3anee 31 gexabpsi;

2.5. obmucnosikoMaM 1 MHHCKOMY TOPHUCTIOIKOMY:

no 31 nexabpst 2023 r. mpUHATH MEpbl MO HaJUIeXalled OopraHu3alMd MeCT Ipuema
rpaxaaH OpU UX OOpalleHWH 3a OCYIIECTBICHHEM aJMUHHCTPATHUBHBIX MpOLENyp B paid-,
TOPUCIIONIKOMBI, MECTHBIE aJMUHHCTpAllMd pPAaOHOB B TOPOAaX C Yy4eToM TpeOOoBaHUI
3aKOHOJATEIbCTBA W COOJIOJEHHEM  UMUKEBOM  COCTaBIAMOIIEH,  00eCredyeHHIo
KOH(QHJICHIIMAIBLHOCTH HMH(OpMAlMM B MecTax MpUeMa TpaXkJaH, COKpAIIEHUI0 BpPEeMEHHU
OXUJaHUSI B OdYepeaH, YJIYUIICHHIO YCIOBHM B MecTax OXUIAHHUS MpHUEMa, YBEIHUYEHHUIO
KOJINYECTBA aIMUHMCTPATUBHBIX MpPOLEAYp (BOIMPOCOB) MCIOJIKOMA, MO KOTOPHIM BO3MOXHO
oOpareHue B Ciry)0y "0JIHO OKHO";

o0ecreynBaTh MaKCUMaJIbHO MOJHOE WH(GOPMHUPOBAHUE I'PaXkIaH 0 paboTe CiryKO0bI "0HO
OKHO", @ TaK)Ke MECTHBIX HUCIIOJHUTENIBHBIX U PACHOPSAUTEIBHBIX OPTaHOB M0 OCYIECTBICHUIO
aJIMUHUCTPATUBHBIX TpOLEAYp, B TOM YHCIE dYepe3 CpeAcTBa MaccoBOW HH(OpMaLUH,
r7100aJIbHYI0 KOMITBIOTEPHYIO ceTh IHTEpHET U pa3MellleHue COLMaIbHON PEeKJIaMbl.

3. HoBbicuTh ypoBeHb HH(poOpMaTH3anuu B cPepe padorsl ¢ HacejeHueM. B 3THx
HeJIsx:

3.1. cuMTarh, YTO OJJIEKTPOHHBIE JIOKYMEHTHI, JIOKYMEHTHI B JJIEKTPOHHOM BHU]E,
JNIEKTPOHHBIE COOOIEHUS W HHbIE CBEACHHMS B DJIIEKTPOHHOM (opMe, HampaBlICHHBIE
rOCyJapCTBEHHbBIMM  OpraHaMd B  CJIyd4asx, OIIPEJCJICHHBIX  3aKOHOJATEIbCTBOM, B
aKTUBHUPOBAHHBIEC JIMUHBIE AJIEKTPOHHbIE KAOWHETHI Ha €JMHOM MOpTaJie 3JEKTPOHHBIX YCIYT UX
BJaJIeNbliaM, SBISIOTCS JTOCTOBEPHBIMH, HAISKAIIMM OOpa3oM MMM MOJYYEHHBIMH U
BJIEKYILIUMH FOPUINYECKH 3HAYUMBIE ITOCIIEICTBHS;

3.2. rocy1apCTBEHHBIM OpraHaM:

MaKCUMaJIbHO HCIIOJIb30BaTh AIEKTPOHHBIN JIOKYMEHTO000pOT, BKJIIOYAs
ME)XBEJJOMCTBEHHbIE HMH(OPMAIIMOHHBIE CHCTEMBI, NpPU peaTU3alUUd  T'OCYJapCTBEHHBIX
GbyHKIUH, B paMKax B3auMMOJCHCTBUS MeXay coOOil MM OCYIIECTBICHUH aJIMHHUCTPATUBHBIX
HPpOUEAYP,

ofOecrieunBaTh B CIy4asX, MPEIyCMOTPEHHBIX B MOAMYHKTE 3.1 HACTOSALIETO IMyHKTa,
BO3MOKHOCTb HAIIPABJICHUs JJIEKTPOHHBIX JOKYMEHTOB, JOKYMEHTOB B DJJIEKTPOHHOM BHIE,
ANIEKTPOHHBIX COOOILIEHUI M HMHBIX CBEACHMH B JJIEKTPOHHON (GopMe, B TOM UHCIE MpU
OCYIIECTBICHUH aJIMUHUCTPATUBHBIX MPOLEAYP, BIaAEiblIaM JTUYHBIX JIEKTPOHHBIX KAOMHETOB
Ha €JUHOM IMOpTaJe dJIEKTPOHHBIX YCIIYT;

coBmecTHO ¢ PYII "HanuoHanbHbIN HEHTP IEKTPOHHBIX YCIYr" B TEUEHHUE MECALA CO JIHA
opuIManbHOr0 OnMyOJIMKOBaHUS HOPMATUBHOIO MPABOBOIO aKTa, HM3MEHSIOUIETO MPaBOBOE
peryiupoBaHue aJIMUHUCTPATUBHBIX IPOLELYP, aKTyaIU3UpOBaTh COACPIKALIYIOCS Ha €IUHOM
nopTajie 3JIEKTPOHHBIX YCIYr WHGOpPMAIUI0 B OTHOUICHUHM aJIMUHUCTPATUBHBIX MPOLENYP,
OCYIIECTBIISIEMBIX B 2JIEKTPOHHOHU (opMme;

B IIECTUMECSYHBIN CPOK 00eCrednTh BHECEHUE CBeJIeHUI 00 MH(POPMAIIMOHHBIX pecypcax
(cucreMax), MCHOJB3YEMBIX AJI OCYLIECTBIICHUS aJMUHHMCTPATHBHBIX NPOLENYpP, B PEECTPHI
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MCTAaAaHHLBIX, 3JICKTPOHHBIX CCPBHCOB U HOpMaTI/IBHO-CHpaBO‘IHOﬁ I/IH(bOpMaI_II/II/I, a TaKKC Ha
IOCTOSIHHOM OCHOBE MoAACPKUBATH UX B aKTyaJIbHOM COCTOAHUU;

3.3. Coery MunuctpoB Pecniy6nuku benapycs:

B UIECTUMECAYHBIH CPOK OINpEAETUTh HEpeYeHb T'OCYJAPCTBEHHBIX HH(DOPMAIIMOHHBIX
pecypcoB (cucTeM), MOJUICKALIUX WHTETPALMU C OOIErocyJapCTBEHHON aBTOMAaTU3UPOBAHHON
MH(GOPMALIMOHHONW CHCTEMOM [UIsl OCYLIECTBJICHUS aJIMUHUCTPATHUBHBIX MPOLEAYP, U CPOKHU
TaKOW MHTErpaluy, €KeroHO OCYILIECTBIAT €ro aKTyalIn3aluIo;

coBMecTHO ¢ HaroHanbHbIM OaHKOM B IIECTUMECSYHBIA CPOK MPOpadboTaTh MEXaHU3M
IIPEAOCTABIICHUs. YIOJHOMOYEHHBIM OpraHaM BO3MOXKHOCTH II0JYy4YaTb IIOATBEPKIACHUE
BHECEHHUS CyObEKTaMH  XO3SHCTBOBaHMSI  IUIaThl, B3UMAaeMOW TPU  OCYIIECTBICHUU
aIMUHUCTPATUBHBIX IIPOLIEYD;

3.4. Coery MunuctpoB PecrnyOonmku bemapyck coBmecTHO ¢ obnucmnonkomamu 10 31
nexadps 2025 r.:

OPUHATH MEpbl 1O O0ECNEeYEeHUIO0 IIHUPOKOIMOJOCHOIO JIOCTyNa K IJ100albHOMN
KOMIIBIOTEpHOU ceTH VIHTepHET HacelneHus, IPOKUBAIOIIETO B CEICKON MECTHOCTH;

00ecreunTh 0XBaT HACEJICHUS, TPOKUBAIOIIETO B CEIICKOM MECTHOCTH, YCIIyraMu COTOBOM
CBSI3H;

3.5. CoBery MunuctpoB PecnyOnuku benapych COBMECTHO ¢ OOJIMCIOIKOMAaMH |
MUHCKUM TOPUCTIOJIKOMOM:

10 1 centsiOpst 2023 1. MPUHATH MEPHI TI0 COBEPIICHCTBOBAHHIO MOPSIIKA MCITOJIH30BAHUS
nporpaMMHOro kommiekca "OZHO OKHO" B JAESATENbHOCTH MECTHBIX HCIOIHUTENbHBIX U
pacmopsAIUTEIIbHBIX OPTaHOB;

Ha IIOCTOSHHOI OCHOBE:

o0ecrieunBaTh  aKTyalM3allMl0  CBEJCHUM, COAEpXallUXCcsi Ha  HHTEpHEeT-calTax
rOCy/1JapCTBEHHBIX OPraHOB M IOJAYMHEHHBIX WM OpraHu3aluil, B LEIAX HCKIIOUYEHUS
MIPOTUBOPEUYMBOM, HEaKTyaJbHOW HH(OpMAIMHU, BOCHOJIHEHHS MPOoOesioB B MH(DOPMHPOBAHUU
HAaCEJICHUS;

UHPOPMHUPOBATH HACEJIEHUE O TMOPAIKE U MPEUMYIIECTBAX HANpaBJICHUS 3JIEKTPOHHBIX
oOpallleHuil MOCPeICTBOM TOCYJapCTBEHHON enuHOW (MHTErpupoBaHHON) pecmyOIMKaHCKOM
MH(POPMALIMOHHOM CUCTEMBI yueTa U 00pabOTKH 0OpaleHnit TpaXkKaaH U IOPUANYECKHX JIUIL;

oOecneunBath 3¢ (PeKTUBHOE  (QYHKIMOHUPOBAHWE M  MOMyJSpU3AlMIO  [opTajia
PEUTHHTOBOM OILICHKH OpraHu3aluii, 00ecreYnBaIONINX KU3HEACATEIbHOCT HACeIeHUs U (MIIN)
OCYIIECTBIISIONINX aIMUHUCTPATUBHBIE MTPOLIEAYPHI, @ TAK)KE BOSMOKHOCTh OLIEHUBATH KAUY€CTBO
OCYIIECTBJIEHHBIX TOCYJapCTBEHHBIMU OpraHaMHM aJMHMHUCTPATUBHBIX MPOLEIYyp B JIMUYHOM
AJIEKTPOHHOM KaOWHETe Ha €IUHOM IOopTaje 3JIEKTPOHHBIX yciayr. ObecrneuuTsh HaaeKaluil
ydeT 3TOoM MH(pOpMAIMM U HCIOJIb30BAHHUE €€ MPHU OLEHKE JESTEeIbHOCTH COOTBETCTBYIOIIMX
OpraHM3alyi ¥ TPOBEJECHUH POTALUU UX PYKOBOISIINX KaJpPOB;

3.6. PYII "HaunoHa/ibHBIN LEHTP NEKTPOHHBIX YCIYT" COBMECTHO C 3aMHTEPECOBAHHBIMU
rocy/IapCTBEHHBIMU OpraHaMiu o0OecrednBaTh MOJAJEp)KaHUE MPOrpaMMHOTo Komiuiekca "OmHo
OKHO" B aKTyaJIbHOM COCTOSSHMM C YYETOM 3aKOHOJATEeIbCTBA 00 aJIMUHHUCTPATUBHBIX
nporexypax.
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4. YcraHOBHTB, 4YTO CO3JaHMe YCJOBHMI JJsi o0ecnedyeHHMs HOPMAJIBLHOM
JKM3HENEATEJbHOCTH TIPakIAaH, IOBBIIIEHUS KAa4yeCcTBA OKAa3aHUS YCJIYI HaceJeHUI0
ABJIAETCH IEePBOOYEPEeIHON 3aJayeill MECTHBIX HMCIOJHUTEJIbHBIX H PacHOpPAAUTEIbHBIX
opraHos. Bce mpo0aeMbl M TPYIHOCTH HAacCeJeHHs [O0JLKHBI pa3peliaTbcsl B IEPBYIO
oyepeab HENOCPeACTBEHHO Ha MecTrax. B 3tmx mensx oGamcnoiaxkomamM u MHHCKOMY
TOPHCIIOJIKOMY:

BBICTPOUTHh 3((EKTUBHOE B3aUMOJCHCTBUE C HACENCHHEM B pEUICHUU BBISBICHHBIX
MpOOJIEMHBIX BOINPOCOB B PETHOHAX, aKTUBHO HCIOJB3YS BO3MOXHOCTH CPEJICTB MAacCOBOM
MH(pOPMaLINU, UHTEPHET-PECYPCOB, JUAJIOTOBbIE IJIOMIAKHU, Npecc-KOHPEPEHIINH, B TOM YHUCIIe
Ha 0a3e pefakiuil palOHHBIX U TOPOJCKUX Ta3eT;

B MPHOPUTETHOM MOpsAKEe oOecleynBaTh HaUIeKAILIYI0 pabOTy OpraHM3aluil KUJIUIIHO-
KOMMYHAJIbHOTO ~ XO3SIICTBa, 3ApaBOOXPAHEHHUS, TOPrOBIH, YUpEXKIEHUN 00pa3oBaHuS,
TPAHCHOPTHBIX M MHBIX OpraHu3allfil, 00eCleUNBAIONINX KU3HEICATEILHOCTh HACENCHHs, Ha
COOTBETCTBYIOIIEH Tepputopun. TenedoHbl, CCHUIKM Ha HWHTEPHET-CAWThl  yKa3aHHBIX
OpraHu3aIii JOKHBI OBITH pa3MeIlleHbl Ha MHTEPHET-calfTax paif-, TOPUCIIOIKOMOB, MECTHBIX
aJIMMHHCTpAlMii pailoHOB B ropojiaX, a KauyecTBO pabOThl 3TUX OpraHM3alui MOCTABIEHO Ha
IIOCTOSIHHBIA KOHTPOJIb;

OpraHu30BaTh B KaXAOM paiiOHE TPENOCTaBICHHE YCIYr, O0OECIeYnBaIOMINX
KHU3HEJIEATEIbHOCTh HACEJICHUs, B TOM YHCIE Ha IJIATHOM OCHOBE, OPUEHTUPYSCh Ha 3alpOChI
JrOZIEH, a TaKke BO3MOXKHOCTH OOpaIeHns 3a OKa3aHHueM YCIyT ¥ OTMEHBI TAKOTO OOpalieHus B
AIIEKTPOHHOH Qopme;

CKCTOJHO aHAIM3UPOBATHL KAYCCTBO OKa3aHHUA YCIYI' HACCJICHUIO, B TOM 4YHCJIC C YYCTOM
KOJIMYCCTBA TMOCTYIIUBIINUX >1<an06, U TI0 pe3yjibTaTaM I[IpPUHUMATb MCpPbI, BHOCUTL B
YIOOJIHOMOUYCHHEIC OpTraHbl MPCAIOKCHHA 110 IMOBBIIICHUIO 3(1)(1)6KTI/IBHOCTI/I OKa3aHuA TaKHX

YCIIyT.

5. CoBery MunuctpoB Pecniyonuku benapych Bo B3aMMOAEHCTBUU € TOCYAapCTBEHHBIMU
opraHamu, TIOJYMHEHHbIMU (mojoTuyeTHbiMH) Ilpesugenty PecnyOnuku benapycs, Ha
MOCTOSIHHOM OCHOBE MPUHUMATh MEPHI M0 YIPOIIEHNUI0 MEKBEJOMCTBEHHOTO B3aUMOACHCTBUS U
BHYTPHUOPTaHU3aLMOHHON JESTEIbHOCTH TOCYJAapCTBEHHBIX OpPraHOB IIyTEM OTKa3a oOT
M30BITOYHBIX OTYETOB M UHBIX JOKYMEHTOB (JOPMAILHOTO XapakTepa.

6. IT'enepanbHOil mpokyparype, Komurery rocyJapCTBEHHOTO KOHTpPOJS, HWHBIM
KOHTPOJIUPYIOIIUM (HAJA30pHBIM) OpraHaM TIPH OCYIIECTBICHUU KOHTPOJBbHOW (HAA30pHOMN)
NESATEIbHOCTH Ha TMOCTOSIHHOM OCHOBE B TMPUOPUTETHOM TMOPSAKE NPUHUMATh MEPbI
MPOPUITAKTHIECKOTO W MPEAYIPEAUTEIHLHOTO XapakTepa B OTHOIICHUHM TPaXIaH U CYOBEKTOB
X0351CTBOBAHMS.

['enepanbHOM TPOKypaType OCYHIECTBIATH Ha TMOCTOSHHOM OCHOBE MOHUTOPHUHT
oOparieHu#t, cofep alux KPUTHKY pabOThl MPaBOOXPAHUTEIHHBIX OpPraHOB, B TOM YHCIIE
pPa3MEIICHHBIX B CPEJICTBaX MAacCOBOM HMH(pOpMaMM W TIIOOAIBHOW KOMITBIOTEPHOW CETH
WutepHer. B cnyuae BBIABIEHUS HApYIIEHUH OOECIeUYMBATh BOCCTAHOBIICHHWE 3aKOHHOCTH H
MPYBJICUEHUE BUHOBHBIX JIOJKHOCTHBIX JIUI] K OTBETCTBEHHOCTH.

7. PyKOBOI[I/ITeJISIM TOCYJapCTBCHHBIX OPraHOB HUCKIIHOYUTH (baKTBI nepcaaun MnpUuHATUA
peI_HeHI/Iﬁ M COrjlaCoOBaHHA BOIIPOCOB, BXOJAIINX B KOMIICTCHIHWIO COOTBCTCTBYIOUICTIO OpraHa,
Ha BBIIICCTOSIINN YPOBCHbB.



8. KoHTpoab 3a BBINOJHEHUEM HAcTosleH J[MpEeKTUBBI BO3JIOKUTH HA AJIMUHHUCTPALIMIO
[Ipesunenta Pecy6nuku bemapycs.

[Ipesunent PecniyOnuku benapych A.JlykanieHko




